2010 NCTTA CHAMPIONSHIPS TRANSPORTATION

FREQUENTLY ASKED QUESTIONS

Wheredo | go upon arrival at Mitchell International Airport in Milwaukee?

Follow airport signage and proceed from your arrival gate to the baggage claim located in the
lower level. All ground transportation departs directly outside the baggage claim area. During
the peak arrival/departure times, complimentary shuttle service provided by Coach USA is
availablefor all NCTTA athletes and staff. Below are the times when complimentary shuttle
service will be offered:

Thursday, April 8 2:00 PM to 10:00 PM (CDT)
Friday, April 9 8:00 AM to 11:00 AM (CDT)
Sunday, April 11 12:00 PM to 8:00 PM (CDT)

IMPORTANT: Complimentary Coach USA shuttle serviceis ONLY available to the host
hotel, the Milwaukee Marriott West.

How do | find the Coach USA shuttleto the Milwaukee Marriott West?

The Coach USA shuttle designated for the NCTTA Championships will board athletes and staff
outside the baggage claim north exit. Look for the sign with the NCTTA Championships logo
and congregate inside near thislocation. A local tournament representative will be available and
will call for a shuttle according to the scheduled departure times.

What time does the Coach USA shuttle depart?

Coach USA shuttles will depart every 60 minutes on the hour.

What if I’m staying at a different hotel?

Complimentary Coach USA shuttle service is only available to and from the tournament host
hotel, the Milwaukee Marriott West. Any athletes and staff staying at adifferent hotel will need
to arrange their own transportation.

Are Coach USA shuttles ADA compliant?

Yes. Each Coach USA shuttle will be able to accommodate two (2) individuals who require the
use of awheelchair.

What if | arrive at atime when Coach USA shuttle serviceis not available?
Complimentary Coach USA shuttle serviceis only available during the designated times listed

above. Any athletes and staff arriving outside of these times will need to arrange their own
transportation.



Arethere any other transportation options?

Mitchell Internationa Airport is serviced by all major rental car companies, taxi services, and
GO Airport Connection. Advance registration is encouraged, especially if ADA compliant
vehicles arerequired. Call (800) 236-5450 or visit www.mkelimo.com for more information.

How will | get back to theairport after the tournament?

Complimentary Coach USA shuttle service to the airport will be available for ALL athletes and
staff on Sunday, April 11 from 12:00 PM to 8:00 PM (CST). Shuttleswill ONLY depart from
the competition venue, Center Court Sports Complex. A holding area for baggage will be
available at Center Court Sports Complex on Sunday.

Wherecan | find moreinformation about Mitchell International Airport?
Visit www.mitchellairport.com for additional information, flight scheduled, and maps.
How will I get from the Milwaukee Marriott West to the competition venue?

Continuous round-trip Coach USA shuttle service between the Milwaukee Marriott West and
Center Court Sports Complex will be provided during the following hours:

Friday, April 9 7:15AM to 11:00 PM (CDT)
Saturday, April 10 7:45AM to 7:00 PM (CDT)
Sunday, April 11 7:45 AM t0 6:00 PM (CDT)

Follow the signs at the Milwaukee Marriott West for boarding location.

IMPORTANT: Continuous Coach USA shuttle service will ONLY be provided to/from the
host hotel, the Milwaukee Marriott West. Any athletes and staff staying at a different hotel will
need to arrange their own transportation.

Who can | contact with additional questions?

Cdll or email Matt Olson at the Waukesha & Pewaukee Convention and Visitors Bureau, (262)
542-0330 or matt@visitwaukesha.org.
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